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'Student Tracker' Concept

➲ Concept was sug-
gested by the TV 
show “Mantracker.”

➲ MT uses various 
techniques to track 
down people run-
ning around in the 
woods.



Overview

➲ Present certain aspects of the student 
tracking systems I have developed at GC 
over the last 15 years.

➲ Highlight a few tips that may be useful.



Resources for Student Tracking

➲ Data server
➲ Web server
➲ MS Access & Excel
➲ Data Warehousing
➲ Personal Background



Data Warehousing

➲ Operational databases are designed 
primarily for data input; data warehouses 
are designed primarily for reporting.

➲ A data warehouse is designed around a 
business statement consisting of a meas-
urable primary function and related di-
mensions. 

➲ A data warehouse provides a link between 
planning and assessment.



Personal Background

➲ Taught in higher ed 11 years.
➲ Worked in academic admin, admissions, 

financial aid, and student services.
➲ Studied higher-ed admin at Univ of Penn.
➲ “Pay to Play”

IR professionals often come with a unique blend of experience 
in education, administration, research, and technology.



Student Tracking: Admissions

➲ “Factless” Facts in the funnel
➲ Distributed DW & user apps
➲ Standardized reporting
➲ Operational Data Store (ODS)



Student Tracking: Admissions
➲ “Factless” Facts in the funnel
● Student funnel facts as of a measurement date

● Add a measurement dimension!



Student Tracking: Admissions

➲ Distributed DW & user apps
● DW by topic
● No users in the DW, please!

➲ Standardized reporting
➲ Operational Data Store (ODS)



Student Tracking: Registration
➲ Weekly registration updates compared to 

the same time last year.



Student Tracking: Registration
➲ Weekly registration updates compared to 

the same time last year.



Student Tracking: Retention

➲ “Factless” Facts in retention tables
➲ Queries and reports
➲ 'Final Status' and the Shortstop Report



Student Tracking: Retention
➲ “Factless” Facts in retention tables



Student Tracking: Retention
➲ Queries



Student Tracking: Retention
➲ Reports



Student Tracking: Retention
➲ 'Final Status' and the Shortstop Report



Student Tracking: Finance

➲ Include budget line codes in registration 
reports.

➲ Produce “B-Line” reports for Controller.
➲ B-Line report feeds Controller's tuition 

revenue template.



Student Tracking: Assessment

➲ IR is now part of larger office of Assess-
ment & IR.

➲ Support the assessment officer with a cus-
tom ODS-type app.

➲ Enable drill-down in academic systems 
tailored to assessment office needs.



Student Tracking: Assessment
➲ Support the assessment officer with a cus-

tom ODS-type app.



Student Tracking: Takeaway
➲ Expertise in education, administration, re-

search, and technology puts IR profes-
sionals in a unique position to make a dif-
ference for our institutions. 

➲ Student tracking systems inform admis-
sions, financial aid, student services, cur-
riculum planning, and assessment. They 
provide us an opportunity to shine.

➲ So, go track some students.
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